
Unlinked Mention Outreach Email Template for Healthcare
Use these emails when a health publication, medical news outlet, patient-education page, or practice directory names your clinic, provider, or research but doesn't link to it. Healthcare editors are careful about accuracy and compliance, so keep the tone measured, avoid any promise of outcomes, and frame the link as helping readers reach verified, current information. Point to the exact article and sentence, keep the ask singular, and make the edit effortless.
Thank-You + Link Ask
When to use: The classic ask: thank the writer for the mention and request a link.
Subject: Thank you for mentioning [Your Practice / Study] in [Article Title]
Hi [First Name],
Thank you for referencing [Your Practice / Study] in [Article Title] ([Their URL]). It's a careful, well-sourced piece, and we appreciate being included.
I noticed our name isn't linked. Would you be open to pointing it to [Your URL]? That way readers who want to verify the source or learn more can reach our [official page / published information] directly rather than searching.
Completely understand if it isn't your call or conflicts with your editorial policy. Either way, thank you for the accurate coverage.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Reader-Access Angle
When to use: Frame the link as helping readers reach verified, official information.
Subject: Helping readers verify [Your Practice / Study]
Hi [First Name],
Thank you for citing [Your Practice / Study] in [Article Title] ([Their URL]), particularly in the [Specific Section] section.
Because the topic is health-related, some readers want to confirm the source for themselves. Would you consider linking our name to [Your URL]? It lets readers reach our official, up-to-date information in one step, which supports the accuracy your piece already reflects.
No pressure at all, and of course only if it fits your policy. Thank you again for the responsible coverage.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Accuracy + Link
When to use: Correct an outdated clinical or factual detail while requesting the link.
Subject: A factual update for your [Article Title] piece
Hi [First Name],
Thank you for mentioning [Your Practice / Study] in [Article Title] ([Their URL]). Given the health topic, I wanted to flag one detail for accuracy.
The piece states [outdated detail, e.g. a former treatment name / prior guideline reference], which has since been updated to [correct, verifiable detail]. While you're revising it, would you link our name to [Your URL] so readers reach the current, sourced information? I'm glad to provide a citation or reference for your records.
Thank you for taking care to keep the piece accurate for readers.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Short & Direct
When to use: Send a brief, professional ask to a busy health editor.
Subject: Quick link for your [Article Title] mention
Hi [First Name],
Thank you for referencing [Your Practice / Study] in [Article Title] ([Their URL]). A careful, useful piece.
Would you be able to link our name to [Your URL] so readers can reach the verified source directly? A small edit, and helpful for anyone acting on the information. Thank you either way.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Offer a Verified Source
When to use: Add value by offering citations, a fact sheet, or an expert clinician quote.
Subject: A verified source (and a link) for [Article Title]
Hi [First Name],
Thank you for including [Your Practice / Study] in [Article Title] ([Their URL]). We're glad the information was useful to your readers.
If it helps, I can share supporting material for the piece or a future one, such as [peer-reviewed citations / a patient-education fact sheet / a quote from a licensed clinician]. And if you're editing it anyway, would you link our mention to [Your URL] so readers reach the verified source directly?
No obligation on any of it. We're careful to share only accurate, non-promotional information. Thank you again.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Soft Follow-Up
When to use: Send one measured nudge when your first link request got no reply.
Subject: Re: [Original Subject]
Hi [First Name],
Just bringing this back up in case it got buried, I know editorial and clinical inboxes both fill quickly.
The only ask is small: linking your mention of [Your Practice / Study] in [Article Title] to [Your URL], so readers can reach the verified source in one click. If your policy doesn't allow it, that's completely understandable, just let me know and I won't follow up again.
Thank you again for the accurate coverage and for your work on [Their Publication].
Best,
[Your Name]
[Title, Company]
[Email / Phone]
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