
Testimonial Link Building Email Template for Technology
A technology company is never just its own code. You depend on a cloud or colo provider, an identity and SSO platform, an endpoint-security and device-management stack, an observability suite, the networking and hardware under the floor, and the internal developer platforms your engineers live in. Each of those relationships is something you can testify about with real technical detail, and these emails turn that in-production dependency into a testimonial the vendor is glad to publish, with a credited link pointing back to your site.
Unsolicited Vendor Testimonial
When to use: Offer a genuine, unprompted testimonial about a platform or tool your engineering or IT team runs in production.
Subject: A testimonial for [Platform / Tool] from a team that runs it in production
Hi [First Name],
I run infrastructure at [Your Company], and [Platform / Tool, e.g. your identity provider or your Kubernetes platform] has been in our critical path since [when, e.g. our last data-center consolidation]. We lean on it for [the real workload, e.g. SSO and automated SCIM deprovisioning across roughly 60 internal services], and the detail I would put my name next to is [a specific true detail, e.g. that automated deprovisioning finally closed an access-review gap our auditors flagged every year].
If you publish customer stories or a testimonials page, I would write you a short, honest one. I would keep it strictly technical, the API, the docs, the failure modes, the way support responded the one time something broke, and I would name a rough edge or two so it reads as an engineer's account rather than a marketing pull-quote.
Trim it to fit your layout. The only thing I would ask back is a credit that links to [Your Site]. Here is a draft to react to: [paste 2 to 3 honest sentences].
If your page uses them, I can supply a logo or put a named platform engineer forward as a reference. Should I aim the quote at a particular module or integration?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Reply to a Review Request
When to use: Respond to a vendor's 'leave us a G2 review' or NPS email by offering a fuller testimonial in exchange for a credited link.
Subject: Re: How likely are you to recommend [Platform]?
Hi [First Name],
Your NPS email landed at a good moment, so yes, I will happily go high on the score. We have run [the real use, e.g. fleet-wide device management and disk encryption] on [Platform] since [when], and the part that earns the rating is [a specific true thing, e.g. that pushing an emergency patch to every laptop now takes an afternoon instead of a two-week chase, and the compliance reports drop straight into our audit folder].
Instead of stopping at the star rating, let me write you something a security or IT lead would actually read while weighing renewal, a proper testimonial covering rollout, directory integration, and how support handled our one real incident, plus one honest limitation so nobody reading it feels sold to.
All I would ask in exchange is that the credit links to [Your Site]. If that works, shape this draft however you like: [paste 2 to 3 honest sentences]. Do you want a tight written quote, or a longer write-up of how the deployment went?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Case Study or Logo Feature
When to use: Offer a short technical case study of how you deployed the platform, or your logo for a trusted-by wall, with a link.
Subject: Case-study offer: moving [workload] off our own hardware onto [Platform]
Hi [First Name],
Last [timeframe] we moved [the real thing, e.g. our primary datastore or our build farm] onto [Platform] and finally decommissioned [what it replaced, e.g. two aging racks in a colo we were paying for by the U]. The piece worth writing up is [a specific detail, e.g. how we cut recovery time after a node failure, or how the cutover moved production traffic with no maintenance window].
If you run case studies or a trusted-by wall, I can help two ways. Either I write a short, technical account of the migration, the before-and-after architecture, the parts that went sideways, and the honest result, or, if you just want social proof, I send our logo and one clean sentence for the strip.
Every claim is fact-checkable with my team, you can edit freely, and anything sensitive comes out. In return I would ask for a byline or credit linking to [Your Site]. Here is an outline to react to: [paste 3 to 4 bullet points]. Logo files are ready in [SVG / PNG] whenever you need them.
Which format is more useful for your page right now?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Video or Quote Testimonial
When to use: Offer a short video walkthrough or a written quote about an integration or tool, with a link on the credit.
Subject: A user testimonial for [Integration / Tool]
Hi [First Name],
[Integration / Tool] sat in front of us through [the real test, e.g. a peak-shopping traffic surge and a region failover we did not plan for], and it did not flinch. What I would happily record is [a specific true detail, e.g. that the edge cache soaked up a sudden 8x in requests without us touching a single config, or how the failover rerouted traffic before our pager even went off].
An engineer describing a tool under real load convinces buyers more than a spec sheet, so let me give you one. I can send a written quote or record a short screen-share walking through where it sits in our stack, whichever you prefer. It would stay honest, including one gripe like [e.g. the on-host agent eats more memory than the docs let on], so it reads as a real review and not a plug.
The single ask is a credit linking to [Your Site]. Draft quote: [paste 2 to 3 honest sentences]. Video, quote, or both?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
We Already Recommend You
When to use: Tell a vendor you already recommend to other CTOs and IT leaders and propose making it official with a testimonial and a link.
Subject: We already point people to [Their Tool], let's make it official
Hi [First Name],
Straight up: I already send other CTOs and platform leads your way, because [the honest reason, e.g. it collapsed three overlapping tools into one and your engineers actually answer hard questions in the shared channel]. Your name comes up any time [the problem it solves] gets raised in [where, e.g. my CTO peer group or the infrastructure threads I follow].
Since I am doing that anyway, I would rather it live on your site too. I will write a real testimonial about running your platform, concrete, with one honest caveat, and strictly about the product, no numbers I could not defend and nothing another team could not reproduce on the same setup.
The ask in return is a credit that links to [Your Site], and, if you are open to it, [Your Company] listed in your customers or powered-by section. Draft to react to: [paste 2 to 3 honest sentences].
Want me to send the wording, plus links to a couple of places I have already vouched for you, so you can see it is genuine?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Soft Follow-Up
When to use: Send one brief, low-pressure nudge about a week after a testimonial offer that has not received a reply.
Subject: Re: Testimonial for [Tool]
Hi [First Name],
Floating my note from last week back up, on-call and release cycles swallow inboxes, I know.
The gist: I offered a genuine testimonial about [Tool], grounded in how we actually run it in production, strictly about the product, with a link back to [Your Site] as the only thing I would want in return.
Two reasons it might be an easy yes: the quote is already written and honest, one real limitation included, so you can post or trim it as is, and every word is yours to edit into whatever format suits your page.
If a written quote is not the fit, I can just as easily make it a short technical case study, a one-line trusted-by mention, a powered-by badge, or a logo on the wall, whichever drops in with the least effort. And if it is simply not for you, a one-line no is completely fine, I will not keep knocking.
Either way, thanks for shipping something my team depends on daily.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
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