
Testimonial Link Building Email Template for SaaS
Your product runs on someone else's stack, a payments API, an auth provider, a database, an observability tool, an integration you shipped. These emails turn that real dependency into a testimonial the vendor publishes with a link back to your site, specific, technical, and honest about the trade-offs.
Unsolicited Dev-Tool Testimonial
When to use: Offer a genuine, unprompted testimonial about a dev tool, API, or platform your team builds on.
Subject: A testimonial for [Dev Tool / API] from a team that ships on it
Hi [First Name],
We have built [Your Product] on [Dev Tool / API, e.g. your payments API or auth provider] for [how long, e.g. since our seed stage], handling [the real workload, e.g. subscription billing and metered usage for a few thousand accounts]. The thing I would happily go on record about is [a specific true detail, e.g. that the webhooks are reliable enough we stopped writing reconciliation jobs, and the docs got us live in a weekend].
If you keep a testimonials or customer-stories page, I would like to write a short, honest one for it. It would speak only to the product, the SDK, the docs, the reliability, the support, and it would name a rough edge or two so it reads as real engineering feedback, not marketing.
Edit it for length however you like. In return I would just ask for a credit that links back to [Your Site]. Draft to react to: [paste 2 to 3 honest sentences].
Happy to send our logo or a named engineer as a reference if your layout uses them. Want me to tailor it to a specific feature or SDK?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Reply to a Review Request
When to use: Respond to a vendor's 'leave us a G2 review' or NPS email by offering a fuller testimonial in exchange for a credited link.
Subject: Re: How likely are you to recommend [Platform]?
Hi [First Name],
Happy to leave you a review, you caught me on a good week. We have run [the real use, e.g. our observability and error tracking] on [Platform] since [when], and the honest score is high, especially for [a specific true thing, e.g. how fast the trace search is and how the alerting cut our mean time to detect].
Rather than just fill in the star form, I would rather write you a proper testimonial for your site, the kind an engineering lead actually reads during a build-versus-buy call. It would cover the setup, the integration, and support, plus one honest limitation, and it would stay grounded in our real experience, no inflated numbers another team could not reproduce.
The one thing I would ask in return is that the credit links back to [Your Site]. If that works, here is a draft to shape: [paste 2 to 3 honest sentences]. Want it as a written quote, or would a longer case study of our architecture fit better?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Case Study or Logo Feature
When to use: Offer a short technical case study of how you built on the platform, or your logo for a trusted-by wall, with a link.
Subject: Case-study offer: how we built [feature] on [Platform]
Hi [First Name],
We shipped [the real thing, e.g. our multi-region deploy or our usage-based billing] on [Platform] last [timeframe], and it removed a chunk of infrastructure we would otherwise own. The part worth documenting is [a specific detail, e.g. how we cut cold starts, or how the migration handled our existing data without downtime].
If you keep a case-studies or trusted-by page, I am glad to help two ways. I can write a short, technical case study of that build, the architecture, what we changed, and the honest outcome, or if you just need social proof, I can send our logo and a single clean sentence for a trusted-by strip.
You can fact-check every claim with our team, edit freely, and cut anything sensitive. All I would ask is a byline or credit that links back to [Your Site]. Outline to react to: [paste 3 to 4 bullet points]. Logo files are ready in [SVG / PNG] whenever you are.
Which format is more useful for your page right now?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Video or Quote Testimonial
When to use: Offer a short video walkthrough or a written quote about an integration or tool, with a link on the credit.
Subject: A user testimonial for [Integration / Tool]
Hi [First Name],
We have leaned on [Integration / Tool] through [the real test, e.g. a big migration and two on-call-heavy launches], and it held up when it mattered. What I would put my name behind is [a specific true detail, e.g. the CI integration that caught a regression before prod, or how the CLI made local dev match staging].
Testimonials from an engineer who used a tool under real load land better than a feature list, so I would like to give you one. I can do a short written quote, or record a quick screen walkthrough of how we use it in our workflow, your call on format. It would be honest, including one nitpick like [e.g. the rate limits are tight on the free tier], so it reads as a real review.
The only ask is a credit that links back to [Your Site]. Draft quote: [paste 2 to 3 honest sentences]. Want the video, the quote, or both?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
We Already Recommend You
When to use: Tell a vendor you already recommend to other founders and propose making it official with a testimonial and a link.
Subject: We already recommend [Their Tool], let's make it official
Hi [First Name],
Full disclosure up front: I already recommend [Their Tool] to other founders and engineers, because [the honest reason, e.g. it saved us building a whole billing system and your support answers in Slack like actual engineers]. It comes up whenever someone asks me about [the problem it solves] in [where, e.g. our founder group and dev communities].
Since I am recommending you anyway, I would rather do it on your site too. I will write a genuine testimonial about building on your tool, specific, with one honest caveat, and strictly about the product, no invented metrics and nothing another team could not reproduce.
In return, all I would ask is that the credit links back to [Your Site], and if you are open to it, a mention of [Your Company] in your customers or built-with section. Draft to react to: [paste 2 to 3 honest sentences].
Want me to send the exact wording, and links to where I already recommend you, so you can see it is real?
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Soft Follow-Up
When to use: Send one brief, low-pressure nudge about a week after a testimonial offer that has not received a reply.
Subject: Re: Testimonial for [Tool]
Hi [First Name],
Bumping my note from last week in case it slipped past, I know launch weeks bury everything.
Short version: I offered a genuine testimonial about [Tool] based on how our team actually builds on it, strictly about the product, with a link back to [Your Site] as the only ask.
Two things that might make it an easy yes: the quote is already drafted and truthful, including one honest limitation, so you can publish or trim it as is, and you are free to edit every word and pick the format that fits your page.
If a written quote is not the right fit, I am glad to turn it into a short technical case study, a one-line trusted-by credit, a built-with badge, or a logo placement instead, whatever slots in most easily. And if it is not for you at all, no problem, a one-line no is completely fine and I will not chase it.
Either way, thanks for building something our team actually ships on every day.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
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