
Solar Live Chat Welcome Message Templates
Live chat welcome messages for solar company websites that greet visitors and route them to quotes, savings estimates, and consultations. Use the variants as-is, edit the placeholders, or download the editable Word doc.
Proactive greeting
When to use: Fire after someone spends real time on your site.
Opener
Hi, welcome to company. I saw you reading about going solar; happy to answer anything you are wondering.
If they engage
· Great. Are you mainly after lower bills, energy independence, or the environmental side?
· Tell me your rough location in service area and I can give a realistic picture.
If they hesitate
· No pressure at all; explore as long as you like and I will be right here.
· If a question comes up, just type it and I will jump straight in.
Next step
When it feels useful, I can next step or send a short savings overview to read later.
Personalize
Fire this after real reading time so it feels helpful. Add visitor name only when known.
 
Savings or how-it-works question
When to use: Use when a visitor asks how much they could save.
Opener
Hi, happy to explain how solar works and what you could actually save with company.
Explain simply
· In short, panels cut what you buy from the grid, and many homes see a real savings estimate over time.
· If you share your rough monthly bill, I can give a far more accurate picture.
Add the detail
· Savings depend on roof, sunlight, and usage, so I will be honest about your specific case.
· I can also explain how billing, credits, and payback periods work in plain terms.
Next step
When you are ready, I can next step or send a tailored estimate you can review at home.
Personalize
Ask for the current bill early; a real number turns a vague pitch into a useful answer.
 
Price or quote
When to use: Use when a visitor asks what a system costs.
Opener
Hi, happy to talk cost at company. Price depends on your home, so let me frame it honestly.
Set the range
· A typical system size setup lands in the price range range before any incentives or credits.
· Your roof, usage, and goals move that up or down, so I want to get the details right.
Keep it honest
· I would rather give an accurate quote after a quick look than throw out a number that changes.
· If there is a budget you need to stay within, tell me and I will show what fits.
Next step
When you are ready, I can next step or send a written quote with the incentives applied.
Personalize
Always mention incentives separately so the headline price is never misleading.
 
Book a consultation
When to use: Use once a visitor wants a proper assessment.
Opener
I would love to set up a consultation so we can look at your roof and real usage.
Find a time
· We have slots at available times this week, and the consult runs about consult length.
· It is a no-obligation chat to see whether solar makes sense for your home.
Collect details
· Can I grab your name and contact email so company can send the invite and prep notes?
· If you have a recent energy bill handy, mention it and the estimate gets far sharper.
Before the visit
· I will confirm the time and list exactly what to have ready for the assessment.
· If your plans shift, just reply here and we will find another time.
Personalize
Ask them to have a bill ready; the consultation becomes concrete instead of hypothetical.
 
Concern or objection
When to use: Use when a homeowner raises a concern in chat.
Opener
That is a fair thing to raise, and I would rather talk it through than gloss over it.
Understand the concern
· When you mention concern topic, what worries you most? I want to answer the real question.
· Plenty of homeowners felt the same before going with company, so it is a common one.
Respond honestly
· Here is how it actually works, and here is what we would never overpromise you.
· If the savings estimate does not stack up for your home, I will tell you straight.
Next step
If it helps, I can next step or connect you with a customer who had the same doubt.
Personalize
Validate the concern before answering; homeowners trust honesty far more than a hard sell.
 
Handoff to an advisor
When to use: Use once the visitor is ready for a tailored plan.
Opener
Thanks for the detail; this is the right point to bring in one of our solar advisors.
Set up the handoff
· I am connecting you with advisor name, who handles home assessments at company.
· I will pass on everything we discussed so you will not need to repeat the background.
Hold the moment
· Give me a moment to loop them in; advisor name can pick up right here in chat.
· If they are on a site visit, they will follow up shortly and I will share the timing.
Next step
Once connected, advisor name can next step and tailor a plan to your roof.
Personalize
Hand over with a clear summary so the advisor starts warm. Capture visitor name first.
Free template from UNmiss · https://unmiss.com/templates/solar-live-chat-welcome-message
