
Link Reclamation Email Template for SaaS Startups
Use this template to reclaim links your SaaS startup has already earned, especially after a rebrand, domain change, or docs migration that broke old URLs. When a review site names your product without linking, a tutorial links to a retired docs page, or a roundup cites your benchmark without a source, these 6 emails ask for the fix and make it a one-click job. Prioritize links on review sites, developer blogs, and integration directories where buyers actually click through.
Unlinked Mention
When to use: Ask a review site, blog, or newsletter that named your product to link the mention.
Subject: Thanks for mentioning [Product Name]
Hi [First Name],
Thanks for including [Product Name] in [Article Title] ([Their URL]). Your breakdown of [Category or Use Case] tools is genuinely helpful for people evaluating options.
I noticed our name isn't linked. Would you point it to [Your URL]? That gives readers a one-click path to our [docs / integrations / pricing] page when they want to dig in.
Totally your call, either way, thanks for the mention.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Restore Lost Link
When to use: Reach out when a link was dropped after your rebrand or during a content refresh.
Subject: A link that dropped from [Article Title]
Hi [First Name],
We valued being cited in [Article Title] ([Their URL]). Reviewing our references, I noticed the link to [Product Name] seems to have come out, possibly during a refresh or after our rebrand from [Old Name].
If it still fits your point on [Subtopic], would you restore it to [Your URL]? I'm glad to send the exact anchor text so it's a quick paste.
No worries if the article has moved on. Thanks for the coverage.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Fix Broken Link
When to use: Flag a link to a retired docs, changelog, or old-domain URL and offer the current one.
Subject: Broken link in [Article Title]
Hi [First Name],
Heads-up on your tutorial [Article Title] ([Their URL]): the link to our [docs / API reference / changelog] in the [Section] step now 404s. We migrated our docs and changed that URL.
The live page is here: [Your URL]. Swapping it keeps your walkthrough working for readers, and it's a ten-second fix.
Thanks for linking to us, and for keeping the guide up to date.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Image Credit Link
When to use: Ask a site using your product screenshot or architecture diagram to add a credit link.
Subject: Credit for the screenshot in [Article Title]
Hi [First Name],
I noticed our [Product Screenshot / Diagram] in your post [Article Title] ([Their URL]). Happy to see it used, and it fits your section on [Topic] well.
Would you add a source credit linking to [Your URL]? A short line like [Source: Product Name] under the image is perfect. If the screenshot is from an older version, I can send a current one.
Thanks for featuring the product.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Data Citation Link
When to use: Reach out when a writer cited your benchmark or state-of report without linking the source.
Subject: Source link for the stat you cited
Hi [First Name],
Thanks for referencing our figure on [Metric or Benchmark] in [Article Title] ([Their URL]). That number is from our [Report or Benchmark Name].
Would you add a link to the source at [Your URL]? It lets readers check the methodology and sample, which strengthens your point. Happy to share the raw data if that's useful for a follow-up piece.
Either way, thanks for the mention.
Best,
[Your Name]
[Title, Company]
[Email / Phone]
 
Soft Follow-Up
When to use: Send one brief, friendly nudge when your first reclamation email got no reply.
Subject: Re: [Original Subject]
Hi [First Name],
Just floating this back up in case it got buried, I know how inboxes go.
Short version: [Product Name] is already mentioned in [Their Page or Article], and a link to [Your URL] would give readers an easy next step. If now isn't the time, no worries at all, just let me know and I'll leave it.
Thanks again for your work on [Their Site].
Best,
[Your Name]
[Title, Company]
[Email / Phone]
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