
Link Reclamation Email Template for Healthcare
Use this template to recover links your practice, clinic, or health organization has already earned, while keeping the tone careful and accuracy-first. When a health publication names you without linking, a patient-education page links to a retired URL, or a directory drops your listing link, these 6 emails ask for the fix and frame it around getting readers to current, accurate information. Keep every message factual, avoid medical claims, and never include patient details.
Unlinked Mention
When to use: Ask a health publication or reputable blog that named your organization to link the mention.
Subject: Thank you for the mention in [Article Title]
Hi [First Name],
Thank you for including [Practice / Organization Name] in [Article Title] ([Their URL]). We appreciate your careful coverage of [Topic].
I noticed our name isn't linked. Would you consider pointing it to [Your URL]? A direct link helps readers reach our current, reviewed information rather than an outdated third-party page, which matters for accuracy.
Entirely your decision, either way, thank you for the thoughtful piece.
Best,
[Your Name]
[Title, Organization]
[Email / Phone]
 
Restore Lost Link
When to use: Reach out when a link was removed during an edit or medical content review.
Subject: A link that dropped from [Article Title]
Hi [First Name],
We valued being referenced in [Article Title] ([Their URL]). Reviewing our references, I noticed the link to [Practice / Organization Name] appears to have come out, perhaps during a content review or edit.
If it still supports your point on [Subtopic], would you consider restoring it to [Your URL]? That page is current and reviewed, so it keeps readers on accurate information. I'm glad to confirm the exact wording.
No concern at all if it no longer fits. Thank you for the careful work on that article.
Best,
[Your Name]
[Title, Organization]
[Email / Phone]
 
Fix Broken Link
When to use: Flag a link to a retired patient-education or service URL and offer the current page.
Subject: Broken link on [Article Title]
Hi [First Name],
A gentle heads-up on [Article Title] ([Their URL]): the link to our [patient-education / services] page in the [Section] section now leads to a page that no longer exists. We updated and moved that content.
The current, reviewed version is here: [Your URL]. Updating the link helps ensure readers reach accurate information rather than a dead page, which is especially important for health topics.
Thank you for linking to us originally, and for keeping the article maintained.
Best,
[Your Name]
[Title, Organization]
[Email / Phone]
 
Directory Listing Link
When to use: Ask a medical directory that lists your practice to link the entry to your site.
Subject: Link for our listing on [Directory Name]
Hi [First Name],
Thank you for maintaining our profile for [Practice / Organization Name] on [Directory Name] ([Their URL]). Accurate directory information helps patients a great deal.
Would you link the listing to [Your URL]? A direct link lets patients confirm our current hours, providers, and services from the source. Happy to verify any details you need so the profile stays accurate.
Appreciate your work keeping the directory reliable.
Best,
[Your Name]
[Title, Organization]
[Email / Phone]
 
Data Citation Link
When to use: Reach out when a writer cited your published health statistic without linking the source.
Subject: Source link for the figure you cited
Hi [First Name],
Thank you for referencing our data on [Metric or Finding] in [Article Title] ([Their URL]). That figure comes from our [Report or Page Name].
Would you add a link to the source at [Your URL]? For health information, a clear, linkable source lets readers verify the methodology and context, which supports the accuracy of your piece. I'm glad to provide the underlying details.
Either way, thank you for the careful reporting.
Best,
[Your Name]
[Title, Organization]
[Email / Phone]
 
Soft Follow-Up
When to use: Send one brief, respectful nudge when your first reclamation email got no reply.
Subject: Re: [Original Subject]
Hi [First Name],
Just following up gently in case my note was missed, I know your time is limited.
To recap: [Practice / Organization Name] is already referenced in [Their Page or Article], and a link to [Your URL] would help readers reach current, accurate information. If now isn't the right time, that's completely fine, just let me know and I won't follow up again.
Thank you again for your work on [Their Site].
Best,
[Your Name]
[Title, Organization]
[Email / Phone]
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